Title: METHOD AND SYSTEM FOR WEB-BASED EVENT NOTIFICATION 

Inventors: O'Brien etal. 
Docket No: M&G 50037.0200US01 



V6 



108 



System Memory 



ROM/RAM 



Operating 
System 



Program 
Modules 



Program 
Data 



100 



Computing Device 



104 



105 



102 



Processing Unit 



106 



107 



118 



Removable 
Storage 



Non-Removable 
Storage 



Input Device(S) 



Output Device(S) 



Communication 
connection(s) 



109 



110 



112 



114 



116 



Other 
Computing 
Devices 



Fig.l 



Title: 



METHOD AND SYSTEM FOR WEB-BASED EVENT NOTIFICATION 
Inventors: O'Brien etal. 
Docket No: M&G 50037.0200US01 




Fig.2 



Title: METHOD AND SYSTEM FOR WEB-BASED EVENT NOTIFICATION 

Inventors: O'Brien etal. 
Docket No: M&G 50037.0200US01 



300 



3/6 



302 



Web Service Interface 






User Website 


x-310 








GET MESSAGE URL 










APPROVE ACCOUNT 


312 -\ 


Admin Website 






SEND DELETE MESSAGE 








GET MESSAGE FILE 









304 



Notification Server 


Alerts 


PUID <-> Identifier 


► 



To Delivery 
Channels 



306 



Webserver 



308 



Events 



Voice Mail Switch 

Add a Message 
Add a Message with Custom Text 
Delete a Message 
Purge Messages 



314 



Store 



Fig.3 



Title: 



METHOD AND SYSTEM FOR WEB-BASED EVENT NOTIFICATION 
Inventors: O'Brien etal. 
Docket No: M&G 50037.0200US01 



4/6 



400 



410 



Enter Personal 
Identification 
Information 



Store Personal 
Identification 
Information 



420 



Generate PUID 



430 J Define 

Subscriptions 



440 ^ Store 

Subscriptions 



Fig. 4 



Title: METHOD AND SYSTEM FOR WEB-BASED EVENT NOTIFICATION 

Inventors: O'Brien etal. 
Docket No: M&G 50037.0200US01 



5/6 



500 



Event Occurs 



510 



Forward Event to 
Notification Server 





Yes 



Forward Alert to 
Delivery Channels 



590 J Deliver Alert to 
Designated 
Destination 



Fig. 5 



Title: METHOD AND SYSTEM FOR WEB-BASED EVENT NOTIFICATION 

Inventors: O'Brien etal. 
Docket No: M&G 50037.0200US01 



6/6 



600 J Receive Event 
Reference 



610 



620 



630 



Identify URL 
Associated with 
Event 



Map SUBSCRIBER'S 

Personal 
Information to URL 



Link to Web View to 
Review Event 



Fig. 6 



